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TERMS AND CONDITIONS OF APP USE

1.Terms and Conditions of Use

These Terms and Conditions of Use regulate the rules governing the use of the YAVOY APP (hereinafter also referred to as APP), which can be downloaded from the apple store or android. The YAVOY platform is owned by Chadi Badreddine with registered office at Calle monteleón 50, Madrid, 28010, NIE Y3081281P and contact email info@yavoyapp.es.
The registration for the use of the APP attributes the status of Client to the person who does so as a person seeking to hire services or the Service Provider to the one who does so as a service provider, and implies acceptance of all conditions included in this document and in the Privacy Policy and Legal Notice of this website. Both parties, hereinafter referred to as the Users, must read these conditions each time they use the APP, as they may be modified in the future. The services offered by the APP are from the geographical area of Madrid. 

2. Authorized Users

Users may access the download and use of the APP by making the corresponding registration and providing the necessary information for it. 
The registration can be done through an email and password or authenticated through the service of a third party (Google Oauth 2.0, apple or facebook), on which it has full responsibility for use and custody, being responsible for the accuracy of the personal data provided to the APP.
Users' personal data will be treated in accordance with the Privacy and Cookies Policy available on the Website.

3. Charges

Users are responsible for payment of all costs or expenses incurred as a result of downloading and using the YAVOY Application, including any carrier network or roaming charges. Please check with your service provider for details. 
Customers are responsible for payment of the cost of the service contracted through YAVOY to be made by credit or debit card payment gateway.

4. Anonymous statistics

YAVOY reserves the right to track your activity on the Application and to report it to our third-party statistical service providers. All of this is done anonymously.

5. Protecting your personal information

We want to help you take all necessary steps to protect your privacy and information. Please refer to YAVOY's Privacy Policy at www._____.com/politicadeprivacidad to learn what information we collect and the measures we take to protect your personal information.
6. Content Alterations

It is prohibited to alter or modify any part of the APP or the contents thereof, to circumvent, disable or otherwise tamper with (or attempt to circumvent, disable or tamper with) the security or other functions of the program and to use the APP or its contents for a commercial or advertising purpose. It is prohibited to use the APP for the purpose of damaging property, rights or interests of YAVOY or third parties. It is also prohibited to make any other use that alters, damages or disables the networks, servers, equipment, products and software of YAVOY or third parties.

7. Intellectual and industrial property

The APP and its contents (text, photographs, graphics, images, technology, software, links, content, graphic design, source code, etc.), as well as trademarks and other distinctive signs are the property of YAVOY, the User not acquiring any right over them by the mere use of the APP. The User shall refrain from: 
a) Reproduce, copy, distribute, make available to third parties, publicly communicate, transform or modify the APP or its contents, except in cases contemplated by law or expressly authorized by YAVOY or by the holder of such rights. 
b) Reproduce or copy for private use the APP or its contents, as well as communicate them publicly or make them available to third parties when this involves their reproduction. 
c) Extract or reuse all or a substantial part of the contents of the APP.

8. License of use

Subject to the conditions set forth in the preceding paragraph, YAVOY grants the User a non-exclusive license to use the APP, free of charge, for personal use, limited to the national territory and indefinitely. This license is also granted on the same terms with respect to updates and improvements to be made in the application. Such licenses may be revoked by YAVOY unilaterally at any time, by simply notifying the User. 
The provider is the sole owner of the software application. This license is only a transfer of use made without exclusivity, which enables the use of the application without any territorial limitation, which has an indefinite duration, while none of the parties decide to revoke the rights and only allows the use and execution of the application online and exclusively through the website (these conditions may vary depending on the specific characteristics of the online application). 
At no time does the provider grant property rights over the software, but rather grants the right to use it under the conditions described in this license, not being understood in any case that it is enabled for reproduction and public distribution, transfer, sale, rental or loan, agreeing not to transfer its partial or total use in any way, as well as not to disclose, publish, or otherwise make available to other parties.
By means of information, but not limited to, all logos, trade names, sound, audiovisual content, signs and signs, included in the application, are protected by the intellectual and industrial property rights of their respective owners, so it is strictly forbidden that the user of the software can decompile, reproduce, copy, modify or manipulate in any other way any of the contents of the application, in whole or in part, as well as modify it, either in its external appearance as in its operational operation.


9. Viruses and malware

It is the User's responsibility, in any case, to have proper tools for the detection and disinfection of malicious programs or any other harmful computer element. YAVOY is not responsible for any damage caused to computer equipment during the use of the APP. Likewise, YAVOY will not be liable for damages caused to Users when such damages are caused by failures or disconnections in telecommunications networks that interrupt the service.

10. Modification of Terms of Use

IMPORTANT: We may, without any obligation to you, modify these Terms of Use without notice at any time. Your ongoing use of the application following any modification to these Terms of Use will constitute your acceptance of such modifications. If you do not accept these Terms of Use or agree to be bound by them, you must not use the App or download or use any related software. Your use of the App is at your sole risk. We have no responsibility or liability for the deletion or failure to store or transmit any content or other information maintained or transmitted by the App. We are not responsible for the accuracy or reliability of any information or advice transmitted through the App. We may, at any time, limit or discontinue your use at our sole discretion. To the maximum extent permitted by law, in no event will we be liable for any related loss or damage.


11. Commitment

Users agree to make proper use of the APP, in accordance with the Law, with these Terms and Conditions of Use and with other regulations and instructions that, where appropriate, may be applicable. Users will be liable to YAVOY and third parties for any damages that may be caused by breach of these obligations.
Users are fully responsible for the truthfulness, legality and accuracy of the personal data provided and undertake to report any changes that occur with respect to the information provided, so that YAVOY has permanently updated information at all times. Users shall be solely responsible for any loss or damage, direct or indirect, that may be caused to YAVOY or any third party due to the provision of false, inaccurate, incomplete or outdated data. In any case, YAVOY reserves the right to exclude from the registered services to any Customer or Service Provider suspected of having provided false or willfully incorrect data.
The Client/Service Provider must not provide personal data of third parties and, if for any reason, must have previously informed them and obtained their consent with respect to the points set forth in the Privacy Policy.
It is expressly advised that the contracting of services to the Service Provider by the Customer may be subject to compliance with certain administrative requirements and legal obligations, in which case it shall be the sole responsibility of the Customer to comply with any legal obligations that may be required. YAVOY is exempt from any liability in this regard as it is not part of the legal relationship established directly between the Customer and the Service Provider.
It is expressly advised that the contracting of services to the Service Provider by the Customer may be subject to compliance with certain administrative requirements and legal obligations, in which case it shall be the sole responsibility of the Customer/ Service Provider to comply with any legal obligations that may be required. YAVOY is exempt from any liability in this regard as it is not part of the legal relationship established directly between the Customer and the Service Provider.
Users agree to not evade the intermediation of YAVOY for the realization and contracting of services. YAVOY reserves the right to verify that Users do not evade their intermediation by carrying out the necessary measures. If this situation were to occur, YAVOY may claim from Users the damages caused by such action, valued at the amount that would have corresponded to YAVOY if the contracting had been done through the APP, in addition to the power to cancel the accounts of Users.

12. Obligations of the parties

Users agree to use the messaging systems of the application to contact each other and to manage the service agreed through the application, being prohibited to perform actions that, as an objective, wish to circumvent or attempt to circumvent the intermediation of YAVOY throughout the process of contact and contractual relationship and agree to perform other services and alternative forms of payment to the APP.
The request for services by the Customer for the APP to find a Service Provider, requires to be registered in the APP and with the profile created by filling out the available forms. 
Deliver to the Client and provide Service Provider the code of the completion of the service in order to finalize the process.

12.1 Obligations of the Client

The request for services by the Client to a Service Provider requires registration in the APP and the creation of a profile by filling in the available forms. 
When initiating contact with a Service Provider to negotiate services, the User undertakes to provide true, real, complete and exhaustive information. 
The Client is aware and responsible for the requested service, that it corresponds to the actual needs and that he/she is able to pay the price set in the APP for the requested service on the terms agreed with the Service Provider.


12.2 Service Provider Obligations

In order to be able to receive requests for services for which your profile qualifies, you must be registered in the APP and have created a profile by filling in the available forms.
The Service Providers are directly and exclusively responsible to the Clients for the quality of the services provided and for any incident and warranty associated with the service provided.
Service Providers are aware that their services may be evaluated by Users. If the Service Provider repeatedly receives negative feedback, YAVOY reserves the right to cancel the account.

13. Service request and payment process

The service request process is initiated by the User. The User initiates the booking process by selecting the desired service and the APP proposes the booking request to all the service providers in the area. The User must confirm the reservation by accepting the conditions and proceeding to payment. Once the request has been accepted by the Service Provider, the service is charged.  Payment will be made by payment gateway through the APP. At this point, the relationship and contact will begin, which must be carried out through the chat available in the APP.
Only secure card payments are accepted where your identity as the cardholder is verified in accordance with the method established by your bank, through secure e-commerce ("Verified by Visa" and "MasterCard SecureCode"). The service request cannot be taken into account and will not be executed until the payment has been authorized by your bank or cashier. We use the system called SSL (Secure Sockets Layer), a payment system in a secure environment that allows the encryption of the information transmitted during the transaction, ensuring its confidentiality.
Payment by the User is made at the moment of acceptance of the booking request by the Service Provider. The money will be retained on the Client's account until the contracted service has been performed by the Service Provider. Once the service has been performed, the Service Provider will be able to mark in the application that the service has been successfully completed thanks to a security code provided by the Customer. This code is generated for each order and must be provided by the customer only when the order is finalized. Once the service has been completed, you will receive the amount of all orders placed before the 30th of each month, depending on the financial institutions involved.  The payment of the services to the Service Provider, once these are finalized, will not include management fees / from this amount YAVOY will deduct its commission corresponding to the variable amount detailed (10% of the total price of the service excluding VAT). Once the transaction is finalized, the Service Provider will receive from YAVOY the invoice relating to the commission.
The invoice for the services is managed and sent by YAVOY to the Customer, on behalf of the Service Provider upon completion of the services, as a service rendered to the Service Provider. 
The breakdown of the price appears in the profile of each Service Provider, detailing the price per hour, taxes and management fees.
YAVOY is not a party to the legal relationship that is generated between the User and the Service Provider upon acceptance of the services.
14. Cancellation

The Client may cancel the contracted service through the "cancel" option within the contracting process in the following scenarios:
- within 5 minutes of contracting the service (meaning that the service provider has accepted the service), 100% of the amount of the services will be refunded.
- If the cancellation is made after 5 minutes after the service has been contracted, 50% of the service will be charged.
- For future reservations, if the client cancels 1 hour and 5 minutes before the service, 100% of the amount of the services will be refunded. If the client cancels after this period, only 50% of the total amount paid will be refunded.
- cancellation due to major circumstances (serious illness, injuries that prevent mobility or death of the client or a relative of first or second degree. Always providing official documentation proving this): 100% of the reservation will be refunded.
If the reason for cancellation is by the Service Provider and the service has not been fully or partially performed, 100% of the amount of the services will be refunded to the User. 
The Service Provider who does not accept 3 services in a row or is late more than 3 times, YAVOY reserves the right to cancel the account.

15. Exclusion of liability

YAVOY is excluded from any liability resulting from:
- The truthfulness, legality and accuracy of the personal and informative data provided by the User/Service Provider. 
- The obligations of the User / Service Provider in relation to the services.
- The obligations relating to compliance with certain administrative requirements and legal obligations of the User/Service Provider, in which case it shall be the sole responsibility of the User/Service Provider to comply with any legal obligations that may be required.
- The relationship between User and Service Provider once the services have been contracted, is the responsibility of these parties. YAVOY is exempt from any liability in this regard as it is not part of the legal relationship that is established directly between the User and the Service Provider. YAVOY is therefore excluded from any damages (relating to losses or incidents or inconveniences of any nature) that Users may suffer as a result of the services provided by the Service Provider, directly or indirectly.




16. Unsubscribe

Users may unsubscribe at any time through the application. This entails the cancellation of the account and the impossibility of accessing the application. The services previously provided are not affected. 
In relation to the data will be kept blocked for the legally established time and will follow the privacy policy indicated.

12. Jurisdiction 

These Terms and Conditions of Use are governed entirely by Spanish law. For the resolution of any dispute relating to their interpretation or application, the User expressly submits to the jurisdiction of the courts of Madrid (Spain).





















PRIVACY POLICY FOR MOBILE APPLICATIONS (APPS)

Date last updated: 07/10/2022 
In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data (General Data Protection Regulation - GDPR), YAVOY informs the users of the application (hereinafter the Application), about the processing of personal data, which they have voluntarily provided during the process of registration, access and use of the service.

1. IDENTIFICATION OF THE DATA CONTROLLER.

Chadi Badreddine with DNI Y3081281P and address for notification purposes at Calle Monteleón 50, Madrid, 28010 (hereinafter, the Data Controller), is the entity responsible for the processing of the data provided by the clients of the Application (hereinafter, Client/Customers) and the Service Provider that offer their services through the Application. It will be responsible for the processing of data that are necessary to carry out administrative, fiscal and accounting procedures necessary for the company under current legislation and the management and improvement of the application, as well as if you have the consent to send commercial communications.
In relation to customer data contained within YAVOY, it will be in charge of treatment because it provides the service management platform management services, search engine service providers and contact between the parties in addition to sending electronic communications confirmation of appointment request, cancellation, reminders. Between both parties, YAVOY and Service Provider, there is a duly signed contract of treatment manager.

2. PURPOSE OF DATA PROCESSING. 

2.1 Data to proceed with the registration, access and subsequent use of the Application.

The User must provide, on a voluntary basis, personal data: 
- basic data (name and surname, address, DNI/NIF, telephone number, email address)
- financial data (bank card number)
- geolocation (your location registered by YAVOY and regularly updated when this option is activated). 
- If the user wishes, he/she can optionally add the following personal data: image. 
The Service Provider must provide - on a voluntary basis - personal data relating to basic data (name and surname, address, DNI/NIF, telephone, email, image, gender), academic and professional data where necessary (training, qualifications, professional experience, CV), geolocation (its location registered by YAVOY and regularly updated when this option is activated), bank details, in addition to the exposure of its services and rates.
If you choose to register with your Google, apple or facebook account, your data can be retrieved from the indicated provider. By clicking on "Sign in with (...)", you agree to them providing us with the data required for registration. 
The Service Provider is informed that certain personal information will be public and accessible through the APP, and expressly consents to this by accepting this Privacy Policy. In particular, it is hereby advised that:
- In the case of the Service Provider, the information they voluntarily include in their profile, including their photo, will be public and visible on the APP, along with the ratings and comments made by Users about the services they have performed for them. 
- In the case of Clients, the comments and evaluations they make regarding a Service Provider will be public and visible in the APP. 
- The Client's profile will only be visible to the Service Provider with whom he/she is in contact for the purpose of providing services.
YAVOY will not share with the Service Provider the personal contact details of the Customers, or vice versa. It only provides the app as a tool for both parties to contact each other, once the service is accepted by both parties, through the messaging system enabled in the APP itself.

2.2 Purposes and data processing
All personal data will be incorporated into automated media owned by YAVOY with the appropriate technical and organizational measures to ensure an optimal level of security. The collection, storage, modification, structuring and, where appropriate, deletion of data provided by Users, will constitute processing operations carried out by the Responsible, in order to:
- guarantee the correct functioning of the Application, 
- maintaining the service provision and/or commercial relationship with the Service Provider/Customer, and for the management, administration, information, provision and improvement of the service. 
- If the Service Provider/Customer has so requested, the personal data provided by the User - especially the e-mail address - may also be used to send newsletters, as well as commercial communications of promotions and/or advertising of the Application, provided that the User has previously given his/her express consent to receive these communications electronically.

3. LEGITIMACY. 
The processing of User data is carried out based on the free, specific, informed and unequivocal consent of the User, made available through this privacy policy, which must be accepted through a clear affirmative action by checking the appropriate box. In the event that the User does not provide YAVOY with his/her data, or does so erroneously or incompletely, it will not be possible to proceed with the use of the Application. This legal basis legitimizes the processing of data. Prior to requesting information and/or contracting the services of the Application, the terms and conditions governing this Application will be made available to the user.

4. CONSERVATION OF PERSONAL DATA. 
The personal data provided by the Service Provider/Customer will be kept in the systems and databases of the Data Controller for as long as the latter continues to use the Application and as long as it does not request its deletion. In order to purge the possible responsibilities derived from the processing, the data will be kept for a minimum period of five years.

5. RECIPIENTS. 
The data will not be communicated to any third party outside YAVOY, except by legal obligation or, in any case, upon request of the User's consent. On the other hand, YAVOY may give access to or transmit personal data provided by the User, to third party service providers, with which it has signed agreements for the processing of data, and that only access such information to provide a service for and on behalf of the Responsible. 
Also, YAVOY uses certain tools to provide services necessary for the development of the activity, being able to store your data. These tools are as follows:
Email Marketing: used for mail marketing service: THE ROCKET SCIENCE GROUP, LLC, 675 Ponce de Leon Ave NE Ste 5000, Atlanta, GA, 30308-2172. USA

6. DATA RETENTION. 
YAVOY informs the User that, as a data hosting service provider and in accordance with the provisions of Law 34/2002 of July 11, 2002 on Information Society Services and Electronic Commerce (LSSI), retains for a maximum period of 12 months the information necessary to identify the origin of the hosted data and the time at which the service was initiated. The retention of this data does not affect the secrecy of communications and may only be used within the framework of a criminal investigation or for the safeguarding of public security, being made available to judges and/or courts or the Ministry that so requires. The communication of data to the State Security Forces and Corps, will be made under the provisions of the regulations on personal data protection, and under the utmost respect for it.

7. PROTECTION OF INFORMATION. 
The Data Controller takes the necessary measures to ensure the security, integrity and confidentiality of the data in accordance with the provisions of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data. Although the Responsible Party, makes backup copies of the content hosted on its servers, however, it is not responsible for the accidental loss or deletion of data by Users. Likewise, it does not guarantee the total replacement of data deleted by Users, since such data may have been deleted and/or modified during the period of time elapsed since the last backup. The services provided or rendered through the Application, except for specific backup services, do not include the replacement of the contents kept in the backup copies made by the Data Controller, when this loss is attributable to the User; in this case, a fee will be determined according to the complexity and volume of the recovery, always with the prior acceptance of the User. The replacement of deleted data is only included in the price of the service when the loss of the content is due to causes attributable to the Controller.

8. RIGHTS OF USERS. 
YAVOY informs the User that has at its disposal the rights of access, rectification, limitation, deletion, opposition and portability, which may be exercised by request to the email: info@yavoyapp.es. Also, the User has the right to revoke the consent initially provided, and to bring claims of rights before the Spanish Data Protection Agency (www.aepd.es).

9. COMMERCIAL COMMUNICATIONS BY ELECTRONIC MEANS. 
In application of the LSSI (Law of Information Society Services), YAVOY will not send advertising or promotional communications by email or other equivalent means of electronic communication that have not been previously requested or expressly authorized by the recipients thereof. In the case of Users with whom there is a prior contractual, legal or service relationship, the Data Controller is authorized to send commercial communications concerning products or services of the Data Controller that are similar to those that were initially contracted with the customer. In the event that the User wishes to unsubscribe from receiving the above-mentioned communications, he/she may do so by sending an e-mail to the following address: info@yavoyapp.es.













